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CL IN ICAL  EVALUAT ION

Description 
Dental Care Links is a cloud-based, referral software 
program designed to simplify the process of referring patients 
to specialists. It uses a HIPAA compliant interface to send 
messages and images. This platform helps solve the problems 
with current referral management such as lost paper referrals, 
insecurity of standard email, inability to open encrypted emails 
and provides a shared online patient record to improve two way 
communication.

Indication
•	 Any dental office needing a referral platform to correspond 

with specialists and to general dentists.

7 CLINICAL EVALUATORS

TOTAL USES55

CLINICAL RATING91%

Key features: HIPAA Compliant  l  Cloud-Based-Referral System 

Compared to Competitive Products:

Consultants who would:

57%	 Recommend to a colleague

Consultants who would  
want to stock in office:

43%	 Yes, instead of current product

14%	 Yes, in addition to current product
0%

Not as good

29%
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71%
Better

Evaluation Summary:

Evaluators’ Comments

“This program provides detail and ease of receipt for cases to my 
specialist.”

“All referrals are easily tracked and stored in one place.”

“Very easy to use; referrals are all in one area on the dashboard.”

“Live chat would be a nice feature.”

“I had a bit of trouble knowing where I was at in the dialog  
 between providers - maybe a date stamp would help.”

“EASY TO UPLOAD 
PHOTOGRAPHS AND 
RADIOGRAPHS.”
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